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SPRENDIMAS
DEL KRYPTIES IR PAKOPOS STUDIJU JVERTINIMO

Studijy kokybés vertinimo centras (toliau — Centras), atsizvelgdamas  Jisy 2021 m. sausio 06
d. prasyma, bei vadovaudamasis Studijy iSorinio vertinimo ir akreditavimo tvarkos apraSo,
vertinamyjy sri¢iy ir rodikliy* (toliau — Aprasas) II skyriumi bei Studijy kryp¢iy iSorinio vertinimo
metodikos? (toliau — Metodika) 111 skyriumi, atliko ISM Vadybos ir ekonomikos universitete
vykdomy rinkodaros krypties antrosios pakopos studijy ekspertinj iSorinj vertinima.

Centras, vadovaudamasis eksperty parengtomis krypties studijy iSorinio vertinimo iSvadomis ir
atsizvelgdamas j Studijy vertinimo komisijos sitilyma, bei Apraso 13 punktu, priémeé sprendima dél
rinkodaros krypties antrosios pakopos studijy jvertinimo:

Studijy ) Bendras jvertinimas | |\ meomas sprendimas
Krvotis Studijy pakopa (balais) del akreditavimo (pagal
yp ApraSo 18 punktg)
Rinkodara Antroji 32 Akredituotina 7 metams

Sprendimo motyvai yra iSdéstyti Sio sprendimo priede.

Nesutikdami su $iuo Centro sprendimu, Jis turite teise¢, vadovaudamiesi Metodikos 56 punktu,
per 15 darbo dieny nuo sprendimo i$siuntimo dienos pateikti apeliacija Studijy kokybés vertinimo
centro apeliacinei komisijai arba pateikti skundg Lietuvos Respublikos administraciniy byly teisenos
jstatymo nustatyta tvarka Lietuvos administraciniy gin¢y komisijai (buveinés adresas — Vilniaus g.
27, Vilnius), arba Vilniaus apygardos administraciniam teismui (buveinés adresas — Zygimanty g. 2,
Vilnius) per vieng ménesj nuo §io sprendimo gavimo dienos.

Isigaliojus Siam sprendimui, Centras Teisés akty registre paskelbs jsakyma dél krypties ir
pakopos studijy akreditavimo.

Primename, kad, vadovaujantis Mokslo ir studijy jstatymo 47 straipsnio 2 dalimi ir Apraso 58
punktu, aukstoji mokykla turi viesai skelbti atlikto iSorinio vertinimo iSvadas ir sprendimg d¢l studijy
krypties akreditavimo.

! Patvirtintas Lietuvos Respublikos $vietimo, mokslo ir sporto ministro 2019 m. liepos 17 d. jsakymu Nr. V-835 (nauja
redakcija patvirtinta Lietuvos Respublikos Svietimo, mokslo ir sporto ministro 2019 m. gruodzio 20 d. jsakymu Nr.
V1535).

2 Patvirtinta Studijy kokybés vertinimo centro direktoriaus 2019 m. gruodzio 31 d. jsakymu Nr. V-149.



PRIDEDAMA. |SM Vadybos ir ekonomikos universiteto rinkodaros krypties antrosi os pakopos
studijy 2021 m. liepos 19 d. ekspertinio vertinimo i§vady Nr. SV4-66 iSraSas angly kalba ir jo vertimas
1 lietuviy kalba, 16 lapy.
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Study Field Data

Title of the study programme International Marketing and Management
State code 6211LX006

Type of studies University studies

Cycle of studies Second cycle

Mode of study and duration (in

years) Full-time (2 years)

Credit volume 120

Qualification degree and (or)

. D Master of Business Management
professional qualification

Language of instruction English

Minimum education required Bachelor or equivalent

Registration date of the study
programme

21 March 2007
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II. GENERAL ASSESSMENT

Marketing study field and second cycle at ISM University of Management and Economics is
given positive evaluation.

Study field and cycle assessment in points by evaluation areas

Evaluation of

No. Evaluation Area an Area in
points*
1. | Intended and achieved learning outcomes and curriculum 4
2. | Links between science (art) and studies 4
Student admission and support 5
4 Teaching and learning, student performance and graduate 5
employment
5. | Teaching staff 4
6. | Learning facilities and resources
7. | Study quality management and public information 5
Total: 32

*1 (unsatisfactory) - there are essential shortcomings that must be eliminated;

2 (satisfactory) - meets the established minimum requirements, needs improvement;
3 (good) - the field is being developed systematically, has distinctive features;

4 (very good) - the field is evaluated very well in the national and international context, without any deficiencies;
5 (excellent) - the field is exceptionally good in the national and international context/environment.
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IV. EXAMPLES OF EXCELLENCE

Student admission and support is working excellently at ISM. The information on the website
is very clear, comprehensive, interactive, accessible and eye-catching. Admission package for
the new students is very useful. A meticulous care when applying the admission criteria
allows choosing the students most aligned with the program. This shows the thoroughness
with which ISM works when reviewing documents submitted by students. There is a series of
financial aid available for students who are in need or for students who obtain excellence in
their merits. Students are actively participating in mobility programmes starting the second
semester of studies.

Teaching and learning is organized in an exceptional way. Study forms and methods are
various types, allowing to foster personal, professional, or research skills and competencies -
and more importantly to reach various LOs as defined on the program level. The feedback on
study progress is not limited just to the teacher; fellow students often participate in the
process as well. Various learning approaches are described in detail, providing sufficient
information about the organization of students’ individual work and evaluation. The strong
ISM orientation on internationalization further supports students continuing their studies
abroad. The institution has a complex system monitoring student study progress. As a result,
students receive adequate feedback on their study progress which promotes self-assessment.
Employability of graduates is on an excellent level, and the institution pays a lot of attention to
graduate career development and tracking. There is a strong commitment of all - faculty
members, management, and supportive staff - towards the students and their learning
progress.

ISM has a modern and well equipped learning facility, with suitable spaces for teaching and
learning including various sizes of on-campus auditoriums, smaller size teaching premises
and special computer classes. Students can also use open spaces as well as auditoriums for
individual or project work, where printing facilities and Wi-Fi access is available across all
areas. University also has cloud storage capacities for students’ material, and a digital
communication network for internal information exchange. ISM has a well-functioning
support and resource planning system that has an individual approach to the needs of both
students and teaching staff.

Study quality management is working exceptionally well at ISM. ISM acquires a huge
amount of qualitative data at the end of semester, and analyses it in structured form. The
hard and soft skills (proactivity, taking ownership, analytical skills, argument, having the
ability to connect theory to real life situations) of students are praised by the social
partners. This proves the results of a functioning quality management. ISM does a lot in
information management.

V. RECOMMENDATIONS
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Evaluation Area

Recommendations for the Evaluation Area (study cycle)

Intended and achieved
learning outcomes and
curriculum

1. The sequence of modules during the program should be
improved to reflect more logic.

2. The inclusion of new elective courses that are of particular
interest to the international marketing field and students should be
considered.

3. A thorough revision of the partner institutions and their
programs for the double-degree diploma option is recommended.

Links between science
(art) and studies

1. The requirements for promotion should be developed in a more
balanced manner, creating equal opportunities for teaching and
research oriented staff as well.

2. The students’ participation in academic conferences should be
encouraged.

Student admission and
support

1. Improve, expand or bring to the students the information on the
recognition of non-formal education credits.

2. Strengthen and empower the Student Council.

Teaching and learning,
student performance
and graduate

1. Double degree partners should be selected more carefully, as the
assessment frameworks at cooperation institutions are not always
fully compatible with the ISM assessment framework.

employment
1. The cooperation of marketing teachers at ISM with foreign
visiting professors on joint research, preparing papers for
conferences, and publishing in journals would enhance the
Teaching staff

international aspect of the research output.

2. Further expansion of the international contacts to publish more
in marketing-related peer-reviewed journals is desirable.

Learning facilities and
resources

1. With the available resources and tech tools, please consider the
potential of hybrid mode studies (i.e. in-class, combined with
virtual streaming and virtual group work), as that will provide an
opportunity to scale and further develop the study and attract even
more international students.

Study quality
management and
public information

1. ISM should involve more graduates in its quality management
activities, developing formal procedures.

2. Some knowledge management approaches should be developed
for students, creating the opportunity for even higher quality
standards.
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VI. SUMMARY

The programme International Marketing and Management is well balanced and it has a strong
overall focus on internationalization regarding students, teaching staff, curriculum
development, teaching and assessments methods, double diploma possibilities, mobility, etc.
The study program is comparable with those offered by foreign HEIs in North and West
Europe. At the same time, the sequence of modules might not be optimal and there are only
two elective courses offered to the students. There is also a concern regarding the level of
quality in partner institutions concerning the double degree programme.

The ISM carries out high research quality: they publish several publications in Financial Times
top 50 journals. During the different assignments like case studies, research projects or any
other collaborations, the teaching staff provides an opportunity for students to get familiar
with the latest research findings. At the same time, opportunities to encourage
internationalization through collaboration in research, writing, and publishing scientific
papers authored by ISM marketing teachers with visiting marketing professors from abroad
have not been sufficiently exploited. Although teachers publish in respectable, peer-reviewed
scientific journals, the number of papers published in journals within the field of marketing is
small.

Student admission and support is working excellently at ISM. The information on the website
is very clear, comprehensive, interactive, accessible and eye-catching. Admission package for
the new students is very useful. A meticulous care when applying the admission criteria
allows choosing the students most aligned with the program. This shows the thoroughness
with which ISM works when reviewing documents submitted by students.

Teaching and learning is organized very well. Study forms and methods are various types,
allowing to foster personal, professional, or research skills and competencies - and more
importantly to reach various LOs as defined on the program level. Various learning
approaches are described in detail, providing sufficient information about the organization of
students’ individual work and evaluation. The institution has a complex system monitoring
student study progress. Employability of graduates is on an excellent level, and the institution
pays a lot of attention to graduate career development and tracking.

The teaching staff fulfills all necessary didactic and professional requirements and enables the
achievement of the study program’s aims and learning outcomes. Their scientific research
engagements are demonstrated through active participation in international conferences and
research projects and through the number of publications in the refereed journals. ISM has
internationally experienced teaching staff. They are competent and skilled to work in the
multicultural academic environment, with diploma degrees obtained at established
international institutions.

ISM has a modern and well equipped learning facility, with suitable spaces for teaching and
learning including various sizes of on-campus auditoriums, smaller size teaching premises
and special computer classes. Students can also use open spaces as well as auditoriums for

Vilnius
2021



individual or project work. ISM has a well-functioning support and resource planning
system that has an individual approach to the needs of both students and teaching staff.

Study quality management is working exceptionally well at ISM. ISM acquires a huge
amount of qualitative data at the end of semester, and analyses it in structured form. The
hard and soft skills (proactivity, taking ownership, analytical skills, argument, having the
ability to connect theory to real life situations) of students are praised by the social
partners. This proves the results of a functioning quality management. ISM does a lot in
information management.
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Vertimas i§ angly kalbos

ISM VADYBOS IR EKONOMIKOS UNIVERSITETO
RINKODAROS KRYPTIES STUDIJU L
2021 M. LIEPOS 19 D. EKSPERTINIO VERTINIMO ISVADU NR. SV4-66 ISRASAS

e

STUDIJY KOKYBES VERTINIMO CENTRAS

ISM VADYBOS IR EKONOMIKOS UNIVERSITETO
RINKODAROS STUDIJU KRYPTIES
VERTINIMO ISVADOS

Eksperty grupé:
Dr. Kristiina Tonnisson (grupés vadové), akademinés bendruomenés atstove;

Prof. dr. Purdana Ozreti¢ Dosen, akademinés bendruomenés atstove;

Doc. dr. Akos Varga, akademinés bendruomenés atstovas;

Doc. dr. Tomas Kincl, akademinés bendruomeneés atstovas;
P. Daiva Staneikaite-Naldal, darbdaviy atstoveé;

P. Alicia Presencio Herrero, studenty atstove.

Vertinimo koordinatorius - p. Domantas Markevicius
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Vertima j lietuviy kalbg atliko MB ,Ad Gloriam“
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Studijy krypties duomenys

Studijy programos pavadinimas Tarptautiné rinkodara ir vadyba
Valstybinis kodas 6211LX006

Studijy programos rusis Universitetinés studijos

Studijy pakopa Antroji

Studijy forma (trukmé metais) Nuolatinés (2 mety)

Studijy programos apimtis

kreditais 120

Suteikiamas laipsnis ir (ar)

rafeshing [t Verslo vadybos magistro laipsnis

Studijy vykdymo kalba Angly
Reikalavimai stojantiesiems Aukstasis universitetinis iSsilavinimas
Studijy programos jregistravimo 2007-03-21
data
Vilnius
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I1. APIBENDRINAMASIS IVERTINIMAS

Rinkodaros krypties antrosios pakopos studijos ISM Vadybos ir ekonomikos universitete
vertinamos teigiamai.

Studijy krypties ir pakopos jvertinimas pagal vertinamgsias sritis.

Eil. Vertinimo sritis Srities
Nr. jvertinimas,
balais*
1. Studijuy tikslai, rezultatai ir turinys 4
2. Mokslo (meno) ir studijy veiklos sasajos 4
3. Studenty priémimas ir parama 5
i3 Studijavimas, studijy pasiekimai ir absolventy uZimtumas 5
5. Déstytojai 4
6. Studijy materialieji iStekliai 5
7. Studijy kokybés valdymas ir vieSinimas 5
IS viso: 32

*1 (nepatenkinamai) - sritis netenkina minimaliy reikalavimuy, yra esminiy trakumuy, dél kuriy krypties studijos
negali buti vykdomos;

2 (patenkinamai) - sritis tenkina minimalius reikalavimus, yra esminiy trilkumuy, kuriuos bitina pasalinti;

3 (gerai) - sritis plétojama sistemiskai, be esminiy traokumuy;

4 (labai gerai) - sritis vertinama labai gerai nacionaliniame kontekste ir tarptautinéje erdvéje, be jokiy trikumu;
5 (iSskirtinés kokybés) - sritis vertinama iSskirtinai gerai nacionaliniame kontekste ir tarptautinéje erdvéje.
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IV. ISSKIRTINES KOKYBES PAVYZDZIAI

ISM studenty priémimo ir paramos sistema veikia puikiai. Interneto svetainéje pateikiama
informacija labai aiSki, iSsami, interaktyvi, prieinama ir patraukianti démesj. Priémimo
paketas naujiems studentams labai naudingas. Skrupulingas priémimo kriterijy laikymasis
leidZia atrinkti studentus, kurie labiausiai tinka programai. Tai parodo, kaip kruopsciai ISM
perZziiri studenty pateiktus dokumentus. Yra jvairiy finansinés pagalbos biidy studentams,
kuriems ji reikalinga, arba demonstruojantiems puikius pasiekimus. Nuo antrojo semestro
pradzios studentai aktyviai dalyvauja mobilumo programose.

Déstymas ir mokymas organizuoti auksciausiu lygiu. Studijy formos ir metodai yra jvairds,
leidZiantys vystyti asmeninius, profesinius ar moksliniy tyrimy jgudzZius ir kompetencijas -
ir, dar svarbiau, pasiekti jvairius studijy rezultatus, apibréZtus programoje. Atsiliepimus
apie mokymosi pazangg teikia ne vien déstytojas; Siame procese dalyvauja ir bendrakursiai.
ISsamiai apraSyti jvairis mokymosi metodai, pateikiama pakankamai informacijos apie
studenty individualaus mokymosi ir vertinimo organizavimg. Stipri ISM kryptis |
tarptautiSkumag dar labiau sustiprina studentus, tesiancius studijas uZsienyje. Universitete
veikia kompleksiné studenty paZangumo stebésenos sistema. Tai leidZia studentams gauti
adekvaty atgalinj rySj apie savo paZangumg ir skatina jsivertinti pasiektus rezultatus.
Absolventy jsidarbinimo lygis yra puikus, Universitetas daug démesio skiria absolventy
karjeros perspektyvoms ir stebésenai. Visi - déstytojai, vadovybé ir pagalbinis personalas -
rodo didelj atsidavimg studentams ir jy mokymosi paZangai.

ISM turi modernig ir gerai jrengta mokymosi infrastruktiirg su déstymui ir mokymuisi
tinkamomis patalpomis, jskaitant jvairaus dydzio auditorijas studenty miestelio teritorijoje,
mazesnio dydZio mokymo klases ir specialias kompiuterines klases. Studentai taip pat gali
naudoti atviras erdves, auditorijas individualiam ar projektiniam darbui, jose visose yra
prieiga prie spausdinimo jrenginiy ir bevielio tinklo. Universitetas taip pat turi studenty
mokomosios medZiagos skaitmenine talpyklg ir skaitmeninés komunikacijos tinklg
vidiniams informacijos mainams. ISM turi gerai funkcionuojancig palaikymo ir resursy
planavimo sistemg, kuri pasizymi individualizuotu poziiriu j studenty ir déstytojy
poreikius.

ISM studijy kokybés valdymas veikia iSskirtinai gerai. Semestro pabaigoje Universitetas
surenka didziulj kokybiniy duomeny kiekij, juos analizuoja struktiirizuota forma. Socialiniai
partneriai giria pagrindinius ir pagalbinius studenty jgudzZius (proaktyvumas, gebéjimas
prisiimti atsakomybe, analitiniai sugebéjimai, argumentavimas, gebéjimas susieti teorijg su
realiomis gyvenimiSkomis situacijomis). Tai yra veikianc¢ios kokybés valdymo sistemos
rezultatai. ISM daug dirba informacijos valdymo srityje.
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V. REKOMENDACIJOS

Vertinimo sritis

Rekomendacija vertinimo sriciai (studijy pakopa)

Studijy tikslai,
rezultatai ir turinys

1. Programos moduliy seka turi biiti patobulinta, kad buty daugiau
logikos.

2. Reikty perziuréti galimybe jtraukti naujus pasirenkamuosius
kursus, kurie ypac svarbis tarptautinés rinkodaros srityje ir domina
studentus.

3. Rekomenduojama perZitréti partneriy mokymo jstaigas ir jy
programas, kad buty galima gauti dviguba diploma.

Mokslo (meno) ir
studijy veiklos s3sajos

1. Reikalavimai paaukStinimui turéty buti parengti labiau
subalansuotai, sukuriant lygias galimybes i déstymga ir mokslinius

tyrimus orientuotiems darbuotojams.

2.  Reikéty
konferencijose.

skatinti  studenty dalyvavimg akademinése

Studenty priémimas ir
parama

1. Pagerinti, isSplésti ir pateikti studentams informacijag apie
neformaliojo Svietimo kredity pripaZinima.

2. Sustiprinti ir jgalinti studenty atstovybe.

Studijavimas, studijy
pasiekimai ir
absolventy uZimtumas

1. Dvigubo laipsnio programos partnerius reikéty rinktis atidziau,
mokymo kuriomis
bendradarbiaujama, ne visuomet pilnai atitinka ISM vertinimo

nes vertinimo sistemos jstaigose, su

sistema.

Déstytojai

1. 1. ISM rinkodaros krypties déstytojuy
bendradarbiavimas su i$ uzsienio atvykusiais déstytojais ar bendri
moksliniai tyrimai, rengiant praneSimus konferencijoms ir
publikacijas moksliniams Zurnalams, tarptautinj

moksliniy tyrimy rezultaty aspekta.

sustiprinty

2. 2. Pageidautina toliau plésti tarptautinius kontaktus,
kad buty galima publikuoti daugiau darby recenzuojamuose su
rinkodara susijusiuose Zurnaluose.

Studijy materialieji
istekliai

1. Siuloma apsvarstyti hibridinio studijy modelio (t. y., auditorijose
kartu su virtualiomis transliacijomis ir virtualiu grupiniu darbu) su
turimais iStekliais ir technologijy jrankiais potencialg, nes tai
suteiks galimybe iSplésti ir toliau vystyti studijas bei pritraukti
daugiau studenty i$ uZsienio.
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1. ISM turéty jtraukti daugiau absolventy j kokybés valdymo veiklas,

parengiant formalias proceduras.
Studijy kokybés

valdymas ir vie$inimas 2. Tarp studenty turéty buti plétojami kai kurie Ziniy valdymo

metodai, sukuriant galimybe dar auksStesniems kokybés

standartams.
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VI. SANTRAUKA

Programa , Tarptautiné rinkodara ir vadyba” yra gerai subalansuota ir stipriai orientuota i
tarptautiSkuma (studentai, déstytojy personalas, programos turinio vystymas, déstymo ir
vertinimo metodai, dvigubo diplomo galimybés, mobilumas ir t. t.). Studijy programa lygintina
su Siaurés ir Vakary Europos auks$tojo mokslo institucijose siilomomis programomis. Kita
vertus, studijy dalyky seka néra visiskai optimali, ir studentams sitilomi tik du pasirenkamieji
dalykai. Taip pat kelig susirupinimg kokybés lygis dvigubo diplomo programos partneriy
mokymo institucijose.

ISM atlieka aukstos kokybés mokslinius tyrimus: keli straipsniai publikuoti 50-yje geriausiy
yFinancial Times" Zurnaly. Per ivairias uzduotis (pavyzdZziui, atvejy studijas), moksliniy tyrimy
projektus ar kitas bendradarbiavimo formas déstytojai suteikia studentams galimybe
susipazinti su naujausiais moksliniy tyrimy pasiekimais. Tafiau néra pakankamai
iSnaudojamos ISM rinkodaros déstytojy ir vizituojanciy uzsienio lektoriy tarptautiSkumo
skatinimo galimybés per bendradarbiavimg moksliniuose tyrimuose ir bendry moksliniy
darby rengima ir publikavima. Nors déstytojai straipsnius publikuoja garsiuose,
recenzuojamuose moksliniuose Zurnaluose, rinkodaros Kkrypties Zzurnaluose straipsniy
publikuojama nedaug.

ISM puikiai organizuota studenty priémimo ir paramos sistema. Interneto svetainéje
pateikiama informacija labai aiski, iSsami, interaktyvi, prieinama ir patraukianti démes;j.
Priémimo paketas naujiems studentams labai naudingas. Skrupulingas priémimo kriterijy
laikymasis leidZia atrinkti studentus, kurie labiausiai tinka programai. Tai parodo, kaip
kruopsciai ISM dirba perZitirint studenty pateiktus stojimo dokumentus.

Déstymas ir mokymas organizuoti auksciausiu lygiu. Studijy formos ir metodai yra jvairts,
leidZiantys vystyti asmeninius, profesinius ar moksliniy tyrimy igidzius ir kompetencijas -
ir, dar svarbiau, pasiekti jvairius studijy rezultatus, apibréZtus programoje. [Ssamiai aprasyti
jvairis mokymosi metodai, pateikiama pakankamai informacijos apie studenty
individualaus mokymosi ir vertinimo organizavimg. Universitete veikia kompleksiné
studenty paZangumo stebésenos sistema. Absolventy jsidarbinimo lygis yra puikus,
Universitetas daug démesio skiria absolventy karjeros perspektyvoms ir stebésenai.

Déstytojai atitinka visus butinus didaktinius ir profesinius reikalavimus ir jgalina pasiekti
studijy programos tikslus ir studijy rezultatus. Jy dalyvavimas moksliniuose tyrimuose
patvirtinamas aktyviu dalyvavimu tarptautinése konferencijose ir moksliniy tyrimy
projektuose, taip pat publikacijy kiekiu referuojamuose Zurnaluose. ISM dirba déstytojai,
turintys tarptautinés patirties. Jie turi pakankamg kompetencijg ir kvalifikacija dirbti
daugiakulturéje akademinéje aplinkoje, jgyta autoritetingose tarptautinése institucijose.

ISM turi moderniai ir gerai jrengta mokymosi infrastruktiirg su studijoms ir mokymuisi
tinkamomis patalpomis, jskaitant jvairaus dydzio auditorijas studenty miestelio teritorijoje,
mazesnio dydZio mokymo klases ir specialias kompiuterines klases. Studentai taip pat gali
naudoti atviras erdves, auditorijas individualiam ar projektiniam darbui, visose vietose yra
prieiga prie spausdinimo jrenginiy ir bevielio tinklo. Universitetas taip pat turi studenty
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mokomosios medZiagos skaitmenine talpyklg ir skaitmeninés komunikacijos tinklg
vidiniams informacijos mainams. ISM turi gerai funkcionuojancig palaikymo ir resursy
planavimo sistema, kuri pasizymi individualizuotu poziuriu j studenty ir déstytojy
poreikius.

ISM studijy kokybés valdymas veikia iSskirtinai gerai. Semestro pabaigoje Universitetas
surenka didziulj kokybiniy duomeny kiekj, juos analizuoja struktiirizuota forma. Socialiniai
partneriai giria pagrindinius ir pagalbinius studenty jgiidZius (proaktyvumas, gebéjimas
prisiimti atsakomybe, analitiniai sugebéjimai, argumentavimas, gebéjimas susieti teorijg su
realiomis gyvenimiSkomis situacijomis). Tai yra veikianc¢ios kokybés valdymo sistemos
rezultatai. ISM daug dirba informacijos valdymo srityje.

Paslaugos teikéjas patvirtina, jog yra susipazings su Lietuvos Respublikos baudziamojo kodekso
235 straipsnio, numatancio atsakomybe uz melaginga ar Zinomai neteisingai atlikta vertima,
reikalavimais.

Vertéjos rekvizitai (vardas, pavardé, parasas)
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