
SURVEY RESULTS ON THE QUALITY OF STUDIES 2018 SPRING 

 

General information 

The scale used: 

1 Strongly disagree 
2 Disagree 
3 Neither agree nor disagree 
4 Agree 
5 Strongly agree 

 

 

Survey results on the quality of study subjects 

Subject group 
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Economics 132 756 17% 3,78 3,49 4,00 3,90 3,70 4,07 3,77 3,82 

Finance 106 458 23% 4,17 4,09 4,41 3,99 4,04 4,28 4,20 4,17 

Fundamental 104 660 16% 4,12 3,91 4,36 4,19 4,03 4,47 4,18 4,18 

Humanities 85 572 15% 4,04 3,87 4,02 4,13 3,98 4,24 4,34 4,09 

Management 220 1469 15% 3,52 3,60 3,98 3,79 3,86 4,07 4,12 3,85 

Politics 44 124 35% 3,67 3,72 4,21 3,57 3,49 4,00 4,02 3,81 

All groups 691 4039 17% 3,88 3,78 4,16 3,93 3,85 4,19 4,11 3,99 
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Study Administration 

 

 

Comments and 
suggestions 

Feedback to the students on Quality Improvement plan 

Schedule 
 

The schedules are discussed in Study Commission; program directors are involved in planning 
intensive courses which are scheduled first and then other subjects follow.  
 
Program directors are responsible for arranging mid-term meetings with students’ 
representatives and sending invitations to attend at least one week before the scheduled 
date.  

Exams 
 

A professor is responsible for providing information about the form and type of the exam (in 
the subject curriculum. The faculty is obliged to provide clear instructions and tasks in the 
examination paper, as during exam, coordinators are not expected to consult students.  
 
Also, a professor is responsible to evaluate and announce exam results to the students no 
later than 5 working days. In case the deadlines are violated students may inform their study 
manager about such cases.  

 

IT Systems 

 
 

Comments and 
suggestions 

Feedback to the students on Quality Improvement plan 

Computer classes 2 computer classrooms (102, 207) have been fully renewed 
Wi-Fi, printers, 
projectors 

Wi-Fi equipment, as well as some projectors will be renewed by the end of academic year 
The new app for printing  has been launched 

TV screens For information on community events please check the TV screens 
 

 

3,69

3,45

1,00 2,00 3,00 4,00 5,00

Study administration personnel deals with my problems and
answers my questions

 Timetable for semester is suitable to achieve subject goals

3,57

3,24

3,26

1,00 2,00 3,00 4,00 5,00

 IT personnel deals with my problems and answers my
questions

 I am satisfied with IT infrastructure (computers, projectors, wi-
fi, etc.)

 ISM IT systems are user-friendly



Infrastructure 

 

 

Comments and suggestions  Feedback to the students on Quality Improvement plan 
Premises Auditoriums 102, 113, 207, 501, 411, as well as hallways have been renewed 

Places for consultations There are new spaces equipped on the 2nd floor for consultations with lecturers  
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3,96

3,49

3,91

1,00 2,00 3,00 4,00 5,00

 The premises and surroundings of the university are appealing
and neat

 The working places/furniture in the classrooms are functional
and convenient

 The conditions (temperature, lightning, ventilation) in the
classroom during the lectures are appropriate

 The working space for individual or group work is sufficient


